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Ethics and Multicultural Counseling

Ethical standards in multicultural counseling
In multicultural counselling, counsellors are required to maintain some level of ethical standards. 
1. Professional competence. 
The counsellors ensure a structure and transparency of the counselling process that is appropriate to the problem. The counsellor is fully responsible for adhering to clear boundaries in the advice they give. 
2. Confidentiality and data protection.
The counsellor should maintain the confidentiality of the information form clients. They may acquire sensitive information from clients in the process of counselling. 
3. Prohibition of discrimination, exploitation and exploitation. 
The counsellors are to meet their clients with openness and interest, regardless of their age, gender, ethnic origin, status, sexual orientation, life orientation and religion. The counsellors should not be biased based on any factor (Kaplan et al. 2017). 
Characteristics of effective counsellors
Effective and good counsellors should have the following characteristics.  
1. Life Experience. The best counsellors can teach you not only theory but practice. Something fantastic happens when counsellors not only live what they teach, but share the lessons learned. We can relate better with those who walked where we are walking ("Judge throws out counseling student’s suit against Augusta State - Counseling Today", 2020). The counsellor can also assure you that there is a light at the end of the tunnel. 
2. Humility. Effective counsellors are not ashamed to share mistakes, but use them as lessons. They do not give the impression of being 'know-it-all', but they have the simplicity of someone who has already been broken and has acquired wisdom. Arrogance is not a characteristic of an effective counsellor, so look for signs of humility. 
3. Good Ear. An effective counsellor follows this commandment. Through good hearing, effective counsellors are able to see the heart and know how to guide according to that discernment. 
4. Be professional. The counsellor must be able to give a critical well thought advice to clients concerns, but they must also take into consideration the specific cultural area of sensitivity  of the clients they are handling
5. Be responsive. Responsiveness is an indispensable element in the counselling. Effective counselling requires the counsellor to respond to the issues of their clients. 
As one is preparing for professional multicultural counseling there are some particular attitudes and beliefs, understandings, skills, and ethical concerns that they should take note on. The professional relationship between clients and the counsellor is based on an interpersonal relationship which develops over time. 
The basic skills of counseling that multicultural counsellors need to have for their practice include the following.  Knowledge of the purpose of multicultural counseling that is not identified with giving advice quick solutions to the problem (Baruth, & Manning, 2016). Awareness of one's qualities favoring the communication process, of character traits and hindering the relationship, as well as the personal way of being in the relationship according to one's own communicative style. Knowledge of the procedural scheme  is also necessary to multicultural counsellors. 
Culturally competent counselors can accommodate clients from diverse background through the provision of a positive and supportive environment. To achieve this the counsellor should endeavor to understand the clients background so as to tailor the advice and service to that line. People are often comfortable and open when you address them in their own context. The counselors should reassure the client of confidentiality and show empathy to their client’s problems. 
While in the career counselors should not be biased even with the LGBTQ clients. Refusing to provide counseling services to an LGBTQ client is considered unethical. They ethical sequencing of such action is having to undergo a self-examination regarding to stereotypes and blind spots while handling clients (Dameron et al. 2020). Legally, the breach of confidentiality of information that the LGBTQ client provided, can be convicted. LGBTQ population is a sensitive population and  they face negative criticism from the society; therefore, counselors need to be sensitive while dealing with such clients. 
Culturally sensitive therapy stresses on therapist's understanding of the background of the client, belief system and ethnicity.  As a counsellor incorporating  sensitivity while working promotes respect and confidence from clients. This is because the opinions, values, attitude and views of others are appreciated. The basis of any professional relationship or not, is trust. Trust is established when the individual feels understood, respected, and cared for (Baruth, & Manning, 2016). These concepts are essential for understanding the need for cultural sensitivity when dealing with a human being. The areas of personal  development from this learning experience are sensitivity to  diverse clientele in the counseling career as well as effective communication with the client to effectively diagnose and give the best therapeutic advice to the client. 
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